
1 
©Euromonitor International 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 

 
 

 
  

EUROMONITOR IMPACT REPORT 

2023-24 

 

Eva Harput 

Global Head of CSR 
 



2 
©Euromonitor International 

Contents 
Foreword by Emma Blaney, Global HR and CSR Director ........................................................................ 3 

BUSINESS WITH A PURPOSE ................................................................................................................... 4 

CHARITABLE GIVING ............................................................................................................................ 4 

HEADLINE PARTNERS ........................................................................................................................... 5 

REGIONAL PARTNERS .......................................................................................................................... 7 

COMMUNITY ENGAGEMENT .............................................................................................................. 8 

Volunteering and MicroActions .................................................................................................... 10 

Social Action Challenge ................................................................................................................. 11 

Sabbatical Volunteering ................................................................................................................ 12 

RESPONSIBLE BUSINESS ........................................................................................................................ 14 

ENVIRONMENT ................................................................................................................................. 14 

Carbon Balancing Programme ...................................................................................................... 14 

Earth Day ....................................................................................................................................... 14 

COMMITMENTS AND ACCREDIATIONS ............................................................................................. 14 

Modern Slavery Act Statement ..................................................................................................... 14 

SEDEX Smeta Audit ....................................................................................................................... 15 

EcoVadis ........................................................................................................................................ 15 

UN Global Compact ....................................................................................................................... 15 

 

 
  



3 
©Euromonitor International 

Foreword by Emma Blaney, Global HR and CSR Director 
 

I am delighted to present the Euromonitor Impact Report for the 2023-2024 fiscal year. This report is 
not only a summary of the initiatives run under the umbrella of corporate responsibility; it is also 
confirmation of our commitment, as a business, to making positive environmental and social impact 
across our global communities. 

I am pleased to see employee engagement in our volunteer program continuing to increase and a 
return to our pre-COVID numbers. I want to thank all the employees who believe we can make a 
difference if we work together and to all the Impact teams that work hard on delivering our global 
programmes locally. 

On behalf of Euromonitor, I also want to thank our Headline and Regional Partners. We are so 
incredibly proud of the work we deliver in partnership, and it is our privilege to be able to contribute 
by making donations and the time for our employees to volunteer. 

We are by no means done as we continuously work on improving our programmes through focus on 
transparency and accountability. Our strong company values fill me with confidence that we can keep 
evolving as a responsible business and continue to align our purpose with the needs of our 
employees, the planet and society. 

Emma Blaney 
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BUSINESS WITH A PURPOSE  
Euromonitor has a well-established corporate responsibility programme that is designed to empower 
our employees and to maximise their individual impact on our communities around the world. We 
believe our employees are our biggest asset and our purpose is to encourage them and support their 
passions. Our commitment is to spend 1% of our turnover on our CSR programme which secures a 
uniquely stable budget and enables us not only to give strategically to charities but also to support 
our employees through several CSR benefits.  

Volunteering Matched giving Long service awards 
Two days of volunteering leave 
 
Donation rewards for 
volunteering outside working 
hours 

Personal donations and 
fundraisers matched up to 
£2,500  

Donation rewards for long-
term service  
 
Fully paid sabbatical leave if 
employees work for a charity 
during their time off 

 

CHARITABLE GIVING  
Euromonitor giving is split into five categories: Headline Partners; Regional Partners; Environmental 
partner; Employee Giving; and other Giving Campaigns.  

We encourage donations to charities working on any of the 17 SDGs as identified by the United  

Nations. However, there are certain restrictions and we do not donate to:  

• Organisations without a clear not-for-profit status, individuals or activities and organisations 
which promote religious or political views  

• Event fundraisers or sponsorship  
• Public sector organisations eg schools 

In 2023-2024, the CSR budget was £1.55 million (3% higher than the year before). We achieved our 
goal of spending at least 80% on direct donations and keeping our running costs* to below 20%. 

*Costs included: the cost of CSR salaries with overheads; a contribution to the cost of the salaries of 
employees volunteering during their sabbatical leave; the cost of volunteering activities; and costs 
associated with office CSR events and activities. 

 

£1.25 million was given to 
charities through all our giving 

programmes. 
 

We made donations in each of 
our 16 locations.  
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HEADLINE PARTNERS 
This year, we continued to support 10 Headline Charity partners, each receiving a donation of 
£50,000. Our Headline Charity Partners are nominated by our employees. 
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REGIONAL PARTNERS 
We are very proud of our flagship Regional Partnership programme. It has increased in popularity 
over the years and is one of the ways we democratise Euromonitor giving. 

In 2023-2024, we made donations to over 250 charities across our 16 locations through our Regional 
Donation Programme. The total amount given through this programme was £490,000 (compared to 
£470,000 split among 146 charities in 2022-2023). 

Examples of our Regional Partners: 
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COMMUNITY ENGAGEMENT 
Our strongest focus has been on bringing volunteering back. We encourage employees to volunteer 
during our CSR-themed weeks (Community Week, Green Week, and Health and Wellness Week), but 
also as a form of team building and individual volunteering. We have been promoting skill-based 
volunteering options in the form of mentoring school children, as well as mutual mentoring 
programme for leaders in private and charity sectors or opportunities for our employees to join the 
boards of local charities.  
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Volunteering and MicroActions  
Euromonitor employees delivered 4,329 hours of volunteering during 2023-2024, resulting in a total 
value of over £100,000 brought to our communities around the world (calculated by using 
Euromonitor’s average hourly wage in each location). This is an 11% increase on the previous fiscal 
year.  

37% of our employees volunteered at least once during this time period (36% in 2022-2023). This 
number covers skill-based, manual as well as virtual volunteering activities.  

 

 

 

Congratulations to our team in Hong 
Kong who made sure everyone 

volunteered. Their 127% success rate 
includes leavers. 

 
Our Hong Kong, Seoul, Dubai, São 

Paulo, Mexico City and Vilnius teams all 
hit our target of 50% of individuals 

volunteering at least once a year, well 
done! 

 

After including individuals who joined mission challenges on our Giving Hub platform, the percentage 
grows to 42% and now has representation from each of our 16 offices. 

These numbers do not include volunteering during sabbatical leave. 
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Social Action Challenge 
Our newest programme was launched in June 2021 to encourage employees to volunteer and use all 
other CSR benefits available to them. Employees have one year to fulfil the criteria and apply to 
become Euromonitor’s Social Action Challenge winner. 

 

 

 
 
The winner gets to join one of our Headline Partners on a week-long volunteering trip. In July 
2023, we held our public raffle and picked our second ever winner from all eligible applicants. 
Alberto Trueba, a Research and Data Analyst from our Mexico City office, won a trip to Cambodia 
with Just a Drop. 
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Sabbatical Volunteering 
At Euromonitor, we reward loyalty, meaning our long-service employees can enjoy two different 
benefits. One is a donation in their name to a chosen charity. The other benefit is an opportunity to 
take long-term leave, three months after 10 years of service and six months after 20 years of service. 
If an employee spends at least 50% of their time off working for a charity, Euromonitor will pay them 
their normal base salary for the full period of the leave. The vast majority of employees taking 
sabbaticals choose to spend half of their sabbatical working for a charity of their choice and the 
feedback from the Charities is that they gain significant benefit from having our experts working for 
them on projects. 

During the 2023-2024 fiscal year, 11 employees have long term sabbatical leave and 8 out of them 
worked for charities. In total, they delivered over 2,200 hours of skill based work for charities.  
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RESPONSIBLE BUSINESS 
ENVIRONMENT 
Carbon Balancing Programme 
At Euromonitor, we collect our energy use data for our 16 offices around the world. For Cape Town, 
Dubai, Hong Kong, and Mexico City, we provide estimates as we do not have access to actual data. 

We offset all emission from our business travel and offices through our Carbon Balancing Programme 
with the World Land Trust, a charity focusing on reforestation and improving biodiversity through 
programmes around the world. 

We are currently setting off on the SBTi journey. The fiscal year 2022-2023 will be used for our 
baseline measurements.   

Earth Day 
In celebration of Earth Day, in April 2023, Euromonitor planted 1,475 trees, one for each employee. 
These were planted in Brazil and India in collaboration with our environmental charity partner World 
Land Trust. 

 

 

 

COMMITMENTS AND ACCREDIATIONS 
Modern Slavery Act Statement 
Euromonitor complies with UK legislation and produces a Modern Slavery Statement on an annual 
basis. This document describes the ways we ensure there is no slavery or human trafficking in our 
supply chain. This statement can be found on our website.  
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SEDEX Smeta Audit 
We underwent a SMETA Audit in 2017 and a follow-up audit in 2019. We are a fully compliant 
member of SEDEX and our offices in London, Chicago, Singapore, and Shanghai offices are registered 
with SEDEX. 

EcoVadis  
We have been assessed by the EcoVadis rating system since 2017. This is an annual audit, and our 
next submission will be in August 2024. It is challenging for businesses like ours to achieve high 
scores in this audit as it focuses heavily on evaluating businesses which produce physical items and 
have environmental footprints and supply chains which are more complex than ours. 

UN Global Compact  
Euromonitor has been a signatory of UN GC since 2012. We actively engage with the principles and 
work towards reaching the SDGs. Our Headline and Environmental partners together cover all 17 
SDG’s. 
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